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Lines from Lynne 

It has been joyous at the ADRC as we begin to open back up after a very long and 

stressful lockdown.  Looking deep into what we have learned from this year of 

sadness and isolation.  We wrapped up our Aging Survey at the end of May.  You 

all have helped us realize the important value of broadening our scope to allow 

for individual choice.  We will keep you up to date for opportunities to continue 

to weigh in on our 2022-2024 Aging Plan.  

We are open!  Jun 2nd we opened up our congregate meal sites in Greenwood, 

Neillsville, Thorp, Colby and Owen.  If you haven’t been before, stop by and one 

of our Center Coordinators will be more than happy to welcome you with a brief 

introduction of what we have to offer.  

We have EXCITING news! We are going green! In the next couple of months, we 

will begin transitioning our home delivered meal containers to easier to use and 

biodegradable trays. These new trays are sanitary, compostable, and oven and 

microwave safe.  The easy to peel back film individually seals each compartment 

and is leak proof.  The best news is we are able to use these with our same home

-style dietary approved meals that you have always received with our service.  

Same food - different, new and improved packaging.  

Finally, the Farmers Market Vouchers are here! Soon the countryside will pop 

with color as the gardens begin to produce and we will be pulling out the sum-

mer recipes to share.  More information on the vouchers that will available in 

the ADRC office or at one of the scheduled locations. Remember, do not let 

transportation be a barrier to use these or access any service you may need.  

Contact us and we will be more than happy to assist.  

Hope to hear from you soon! 

Thank you for letting  us serve you and our community! 

Lynne 



JUNE IS – Cataract Awareness Month 

 

 “Fuzzy---for the past few months my vision just seemed fuzzy during the day, and at night, 
let’s just say the glare around lights was not fun. For several years, I knew I had the start of 
cataracts on both my eyes and my Optometrist, Betsy Meinel would inform me of their pro-
gression each year during my annual eye exam. She prepared me and was very realistic about 
the fact, someday my cataracts would be a visual concern. Well, that day came, during my last 
eye exam, Dr. Meinel suggested I should consider cataract surgery on my right eye, as that cat-
aract was limiting my vision, however my left eye was holding its own. So, it was time for me 
to make a decision, cataract surgery or not? Being a teacher my entire life, I knew I wanted to 
know more about this surgery. I had questions! It was so comforting to find out that between 
HealthView Eye Care Center and my surgeon, each and every question was answered, almost 
before I asked it. Receiving my answers, gave me great confidence and peace, so I committed 
to the surgery. Surgery day came and all went as scheduled. Recovery time went fast, I fol-
lowed doctors’ orders and all healing progressed well. My follow-up eye check with Dr. Meinel 
once again reinforced her commitment to making sure I was advancing through the healing 
process. She advised me that if at any time I had a question or felt something wasn’t right, I 
was to contact her. I was so impressed by the care and concern of Dr. Meinel and the entire 
staff, it was extremely comforting! The outcome? I’m so excited to let you know I can now 
read a menu without glasses! My distance vision has increased, everything is much brighter 
and clearer. My takeaway from this experience? My cataract surgery was a great success, and 
I am extremely pleased with the results. I’m also pleased that Medicare covered much of the 
expense. Plus, a big Thank You to everyone at HealthView Eye Care Center for being super 
friendly, professional, and giving me the peace of mind that put to sleep any concern I may 
have had.” Mary Glenn R., Stetsonville, WI.  

 

Do you experience blurry, foggy vision, loss of contrast? You may be experienc-
ing symptoms of cataracts. Most cataracts develop slowly over the course of 

years and having cataracts can be like looking through a frosty or fogged-up win-
dow. If that description fits you, please contact your eye care professional for a 

thorough eye examination.  

For more information on Cataracts please feel free to contact any of our doctors. HealthView Eye Care Cen-
ter Medford 715.748.2020 or Colby 715.223.4003.  



       Each year, an estimated 5 million older 
adults are abused, neglected, or exploited. Older Americans lose an estimated $2.6 bil-
lion or more annually due to elder financial abuse and exploitation, funds that could 
be used to pay for basic needs such as housing, food, and medical care. Unfortunately, 
it occurs in every demographic and can happen to anyone—a family member, a neigh-
bor, even you. It is estimated that only one in five of these crimes are discovered. 
World Elder Abuse Awareness Day is June 15, 2021. World Elder Abuse Awareness Day 
(WEAAD) was launched on June 15, 2006 by the International Network for the Preven-
tion of Elder Abuse and the World Health Organization at the United Nations (UN). 
WEAAD aims to provide an opportunity for communities around the world to promote 
a better understanding of abuse and neglect of older persons by raising awareness of 
the cultural, social, economic, and demographic processes affecting elder abuse and 
neglect. In addition, WEAAD is held in support of the UN International Plan of Action 
acknowledging the significance of elder abuse as a public health and human rights is-
sue. This observance serves as a call-to-action for individuals, organizations, and com-
munities to raise awareness about elder abuse, neglect, and exploitation. 
If you know of an elderly person that has been or is being abused please call Clark 
County Department of Social Services at (715) 743-5233. 

Check us out on our new  acebook 
page for updates, tips and more  

information provided especially for 
you. 

Aging   Disability  esource Center 

of Clark County 





It’s Time 
One of the most difficult experiences a caregiver may face is considering an out-of-home placement for their 
loved one.  This can be particularly difficult when the person suffers from dementia and is not able to assist 
in the decision-making process.  Although we usually think that keeping someone in their own home is the 
ultimate goal, sometimes there is a point when staying at home may no longer be the best option.  

There are 2 main things to evaluate when making this decision:  the needs of the person receiving care and 
the demands on the caregiver.  Each person being cared for is different.  Some are more difficult to manage 
while others may be easier to take care of.  Additional medical problems may also complicate the situation. 

Caregivers also have different circumstances.  Some cope easily with large amounts of stress while others 
struggle with even small disruptions.  Some have children and job responsibilities while others are able to 
devote more time to their loved one.  It is important look at your particular situation and not to compare 
yourself to someone else.   

If you are wondering if it might be time to move your loved one to a continuing-care facility, you may find 
these questions helpful in deciding. 

  Are the person’s needs being met at home? 

 Is constant care required beyond my physical capability? 

 Is always it safe in the home? 

 Is there a concern that the person may harm themselves or others? 

 Does the person need specialized care not available or affordable at home? 

 Would an out-of-home setting provide opportunities for therapy and socialization that are not possible at 
home? 

 Would moving the person to a long-term-care facility allow me to devote needed time to my family/job/self? 

 Am I healthy and physically strong enough to take care of the person? 

Is there a care facility in the area that I trust? 

The most important thing to remember is that moving your loved one to a care facility is NOT a sign of fail-
ure in your role as a caregiver.  A caregiver’s main job is to ensure that their loved one is getting the best care 
possible, while also prioritizing care for self, and sometimes that means a move to a care center. 

Consider this.  Your caregiving role will not end when your loved one moves, it will just change.  When caring 
for someone at home, a caregiver spends endless hours doing personal cares, cooking, cleaning, and keep-
ing your loved one safe.  This may often include being up several times during the night.  The caregivers’ 
own health often becomes at risk. 

When the person lives at a care facility, the time and energy you spent providing physical cares can now be 
focused on your relationship again. Their basic needs will be met by staff, but they still need you to provide 
social, spiritual, and emotional care.  You can spend time doing things like looking at photo albums, reading 
together, watching old movies, or just sitting and enjoying each other.    Your caregiving role continues, but 
your tasks and focus change.   

The ADRC of Clark County has resources available to help you if you are considering long-term care place-
ment.  Call 715-743-5166 for more information. 

Jane Mahoney 

Caregiver Support Specialist 

Greater Wisconsin Agency on Aging Resources  





Wisconsin Emergency Rental 

Assistance Program 

By the GWAAR Legal Services Team (for reprint) 

The Wisconsin Emergency Rental Assistance Program is a program to assist eligible renters im-

pacted by the COVID-19 pandemic who need help with their rent, utilities, and/or other hous-

ing stability. Eligible households may receive up to 12 months of assistance to help with current 

and/or overdue utility bills, rent, and/or other services that help them remain in their homes.  

Who is Eligible?  

A household may qualify if at least one or more individuals in the home meet all of the following 

criteria: 

1. Qualifies for unemployment or has experienced a reduction in household income, experi-

enced major costs, or experienced financial struggles due to COVID-19; 

2. Demonstrates a risk of being evicted or losing your home; and, 

3. Has a household income at or below 80 percent of the county median. 

Note:  The counties of Brown, Dane, Milwaukee, and Waukesha, as well as the cities of Madison 

and Milwaukee, are operating their own emergency rental assistance programs and are not partic-

ipating in the Wisconsin Emergency Rental Assistance program.  

For more information, visit: https://doa.wi.gov/Pages/WERA.aspx   

Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 

https://doa.wi.gov/Pages/WERA.aspx


FoodShare Updates 

By the GWAAR Legal Services Team (for reprint) 

Due to a recent decision by the Wisconsin Supreme Court, Wisconsin’s public health emergen-

cy ended on March 31, 2021, which created a loss of $50 million per month of FoodShare bene-

fits to Wisconsin. Governor Tony Evers was able to negotiate with the USDA (United States De-

partment of Agriculture) to make sure Wisconsin could continue to receive federal emergency 

FoodShare benefits despite this ruling.  

This means that FoodShare members will continue to receive the maximum amount for their 

household size for both April and May, 2021. April benefits should have been made available on 

QUEST cards on April 25, 2021. In addition, starting in April, all FoodShare members will 

get at least $95 in additional benefits, but some households will get more to bring their total to 

the maximum monthly benefit amount for their household size.  

On top of this, FoodShare members will continue to receive 15% more of their typical amount 

for their household size through September, 2021. This increase is a result of a federal law 

passed in 2020 extending additional benefits in 2021.  

The bottom line: Unless a household is paying money owed due to a previous overpayment, all 
FoodShare households will get the following benefits, starting in April, 2021: fifteen percent of 

their typical amount based on household size; and the maximum benefit for their household 

size (a minimum of $95). All members will receive notices explaining the additional benefits.  

You can always check the balance of a QUEST card through the ebtEDGE website, the ebt-

EDGE mobile app, or by calling QUEST Card Service at 877-415-5164.  

For up-to-date information, visit: https://www.dhs.wisconsin.gov/covid-19/forwardhealth-
foodshare.htm  

NEWSLETTE  POSTAGE DONATIONS 

Thank you for your continued support of our Clark County ADRC Newsletter. We sincerely appreciate the support that 

our readers have shown by making donations towards the cost of postage. If you would like to make a newsletter do-

nation please make a check payable to: ADRC Newsletter and it to:  

ADRC of Clark County 

517 Court Street, Room 201 

Neillsville, WI 54456 

If you do not already receive this newsletter in the mail and you would like to start, just include your and address with 

your check and a note stating that you would like to start receiving it. 

https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm


Emergency Broadband Benefit Coming Soon 

 
By the GWAAR Legal Services Team (for reprint) 

The Federal Communications Commission (FCC) recently announced the Emergency Broad-

band Benefit. This program will help households pay for internet service during the pandemic. 

The FCC has not yet announced a start date for the program, but the agency is working to make 

the benefit available as soon as possible. 

The Emergency Broadband Benefit will provide a discount of up to $50 per month towards 

broadband service for eligible households and up to $75 per month for households on Tribal 

lands. Eligible households can also receive a one-time discount of up to $100 to purchase a lap-

top, desktop computer, or tablet from participating providers if they contribute between $10 and 

$50 toward the purchase price. The program is limited to one monthly service discount and one 

device discount per household.  

Eligible households will have one member who meets at least one of the criteria below: 

 Qualifies for the Lifeline program; 

 Receives benefits under the free and reduced-price school lunch program or the school 

breakfast program, or did so in the 2019-2020 school year; 

 Received a Federal Pell Grant during the current award year; 

 Experienced a substantial loss of income since February 29, 2020, and the household had a 

total income in 2020 below $99,000 for single filers and $198,000 for joint filer; or  

 Meets the eligibility criteria for a participating providers’ existing low-income or COVID-19 

program. 

The FCC expects that people will be able to sign up for the program soon. Please check http://

www.fcc.gov/broadbandbenefit for more information. You can find a list of participating provid-

ers here: https://www.fcc.gov/emergency-broadband-benefit-providers. Once it begins, the Emer-

gency Broadband Benefit will last until program funds are exhausted, or six months after the De-

partment of Health and Human Services declares an end to the COVID-19 pandemic, whichever 

comes first. At that time, participants will need to opt-in to continue broadband services with 

their provider, and they will be charged the full amount for service.   

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fcc.gov%2Fbroadbandbenefit&data=04%7C01%7C%7C79b4116429b745ee83e008d90290fb5d%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637543643992630061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQ
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fcc.gov%2Fbroadbandbenefit&data=04%7C01%7C%7C79b4116429b745ee83e008d90290fb5d%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637543643992630061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQ
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Femergency-broadband-benefit-providers&data=04%7C01%7C%7C79b4116429b745ee83e008d90290fb5d%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637543643992640054%7CUnknown%7CTWFpbGZsb3d8ey


Urinary Tract Infections May Change Behaviors 

 
By the GWAAR Legal Services Team (for reprint) 

It is easy to dismiss forgetfulness, confusion, irritability, or withdrawal as just typical signs of ag-

ing or dementia. However, most people would be surprised to learn that urinary tract infections 

or (UTIs) can create these behaviors, as well. If an older person has a sudden and unexplained 

change in behavior such as increased confusion, agitation, or withdrawal, it may actually be be-

cause of a UTI. 

A UTI is an infection in any part of the urinary system such as the kidneys, ureters, bladder, and 

urethra. Women are more commonly affected by UTIs than men. Most UTIs can be treated 

with antibiotics and do not create any further problems. Complications are uncommon, but 

they can be serious and include kidney damage and blood poisoning, which can be fatal.  

Urinary tract infections don't always cause signs and symptoms, but when they do, they may in-

clude a strong, persistent urge to urinate; burning sensation when urinating; passing frequent, 

small amounts of urine; urine that appears cloudy; urine that appears red, bright pink or brown 

(a sign of blood in the urine); strong-smelling urine; and pelvic pain in women. 

 Older adults, however, may experience different symptoms compared to young or middle-aged 

adults, and those symptoms can be much more severe. Further complicating matters is that old-

er adults with cognitive impairments or dementia may not realize there is an issue or be able to 

communicate their UTI symptoms to caregivers. Even more, common symptoms like burning 

and urgency to urinate may not occur in older individuals at all. Sometimes, the only sign that 

an older adult has a UTI is the sudden and unusual behavior changes, confusion, or delirium.  

For these reasons, it’s important for older adults and caregivers to know the signs and symptoms 

of UTIs so they can be recognized and treated quickly. Diagnosing a UTI in an otherwise 

healthy older adult can be difficult to begin with, but this task is even more challenging when 

someone has dementia or other cognitive impairments. Hopefully, a family caregiver or other 

individual who regularly interacts with the older adult can monitor their cognitive function and 

behavior to determine what is “normal” and detect anomalies to the best of their ability. Other-

wise, an older adult may be presumed to have permanent symptoms of dementia when, in fact, 

they are experiencing temporary cognitive issues due to a UTI. A key distinction in determining 

whether delirium, agitation or confusion is caused by a UTI is whether treatment with antibiot-

ics results in any improvement in mental status. 

 



Remember, older adults are often managing multiple health conditions and taking several differ-

ent medications. The best UTI treatment and prevention strategy for each individual may vary, 

and should be discussed at length with one's medical providers. 

Resources: 

https://www.alz.org/blog/alz/october_2011/

sudden_change_in_behavior_urinary_tract_infection 

https://www.alzheimers.org.uk/get-support/daily-living/urinary-tract-infections-utis-

dementia#:~:text=UTIs%20can%20cause%20sudden%20confusion,be%20because%20of%

20a%20UTI 

https://www.alz.org/blog/alz/october_2011/sudden_change_in_behavior_urinary_tract_infection
https://www.alz.org/blog/alz/october_2011/sudden_change_in_behavior_urinary_tract_infection
https://www.alzheimers.org.uk/get-support/daily-living/urinary-tract-infections-utis-dementia#:~:text=UTIs%20can%20cause%20sudden%20confusion,be%20because%20of%20a%20UTI
https://www.alzheimers.org.uk/get-support/daily-living/urinary-tract-infections-utis-dementia#:~:text=UTIs%20can%20cause%20sudden%20confusion,be%20because%20of%20a%20UTI
https://www.alzheimers.org.uk/get-support/daily-living/urinary-tract-infections-utis-dementia#:~:text=UTIs%20can%20cause%20sudden%20confusion,be%20because%20of%20a%20UTI


 

Public Charge Rule Blocked 

By the GWAAR Legal Services Team (for reprint) 

As of March 9, 2021, the Public Charge rule that added to the list of public benefits creating a 

negative impact on immigration applications was halted. 

Current Status of the Public Charge Rule 

Only the following benefits may be considered as a negative factor for anyone seeking 

admission into the U.S. or lawful permanent resident status (green card): 

Supplemental Security Income (SSI) 

Temporary Assistance for Needy Families (TANF) 

State, local, tribal cash benefits 

Long Term Care (LTC) Medicaid 

 

Who is NOT affected by the Public Charge rule? 

 Green card holders who are applying for U.S. Citizenship 

 Refugees 

 Asylees 

 Survivors of trafficking, domestic violence, or other serious crimes 

 VAWA self-petitioners (Violence Against Women Act) 

 Special immigrant juveniles 

 Certain people paroled into the U.S.  

Benefits NOT considered in the public charge test:  

 Medicaid (non-institutional) 

 Supplemental Nutrition Assistance Program (SNAP) (formerly known as “food stamps,” 

called FoodShare in Wisconsin).  

 Federal Public Housing, Section 8 housing vouchers and Section 8 project-based rental assis-

tance.  



 Medicare Part D Low-Income Subsidy (LIS)/Extra Help 

 Disaster relief 

 Emergency medical assistance 

 Entirely state, local or tribal programs (other than cash assistance) 

 Benefits received by immigrant’s family members 

 CHIP 

 WIC 

 School Breakfast and Lunch 

 Energy Assistance (WHEAP) 

 Transportation vouchers or non-cash transportation services 

 Non-cash TANF benefits 

 Tax credits, including the Earned Income Tax Credit and Child Tax Credit 

 Advance premium tax credits under the Affordable Care Act 

 Pell grants and student loans 

 Community resources such as homeless shelters or food pantries 

Important Reminders: 

 Use of cash assistance or long term care Medicaid is only ONE factor in a long list of factors 
in determining immigration eligibility. 

 The public charge consideration ONLY applies to the individual seeking admission into the 

U.S. or lawful permanent resident status, and their own receipt of benefits (not anyone else 

in the family – including children). 

Please do your best to spread the word about this rule change. The policy changes in the past 

four years have created fear among immigrant populations. People are afraid to take any bene-

fits because of misinformation (often referred to as a “chilling effect”). Probably the most detri-

mental effect is families not taking FoodShare (SNAP) benefits for themselves or children out 

of fear of it effecting another family member’s immigration application. Again, the current 

Public Charge rule does not even consider FoodShare, and receipt of cash assistance and insti-

tutional Medicaid would only be one factor in a list of factors for the applicant only.  



 

ADAPTIVE EQUIPMENT  

The AD C office has several pieces of DME equipment available in our Loan 

Closet call for further details 715-743-5166 

We are also accepting donations of unused/unopened incontinence garments 

and gently used adaptive equipment. 







 eminder to send in your favorite recipes for the next  

Newsletter! 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 



Call us for a Home Delivered Meal 

If this is your 1st time please call 715-743-5166 to complete an intake 

form. 

Please call 24 hours in advance to reserve or cancel a meal 

Colby Nutrition Center 

310 Lieders St. 

Colby, WI 54421 

(715)-223-4195 

 

Greenwood Nutrition Center 

312 N. Reese St. 

Greenwood, WI 54437 

(866)-743-5144 

 

 

Neillsville Nutrition Center 

602 Oak St. 

Neillsville, WI 54456 

(715)-743-3177 

 

 

Owen Nutrition Center 

112 E. 5TH St. 

Owen, WI 54460 

(715)-229-4567 

 

 

Thorp Nutrition Center 

116 N. Washington St. 

Thorp, WI 54771 

(715)-669-5566 

 

Suggested Meal Contribution $4.00 
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1-866-743-5144 
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clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 
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http://www.co.clark.wi.us/index.aspx?NID=767

